The OnlineEd First-Time Pass Guarantee

OnlineEd will only reimburse the cost of licensing examination fees if all of the following
conditions are satisfied:
e You must enroll in an OnlineEd course which expressly advertises an “Exam Pass Guarantee” at
the time of purchase (the “Qualifying Course”);
e  You must fully conclude the Qualifying Course by completing all assignments, modules, and
other tasks identified in the applicable syllabus;
e You must receive a score of 80% (or higher) on each test, quiz, and examination that is included
in the Qualifying Course and exam prep;
e Within one month of completing the Qualifying Course, you must take the applicable licensing
examination (the “Examination”); and
e You must provide OnlineEd with official confirmation, in writing from the organization that
administers the Examination, of the following: (i) the date when you took the Examination, (ii)
that you did not pass the Examination, and (iii) the amount of money that you paid to take the
Examination.

Even if the above conditions are satisfied, the following limitations may apply:
e A customer is only eligible to receive reimbursement one time for each Qualifying Course.
e Eligibility for the above reimbursement expires one year after the Qualifying Course is originally
purchased.



